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GCC recommends approval. GC unanimously approved.

Replacing Zoom with Teams — K. Kundell, R. Hoffman, M. Thomas
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Zoom has a $55K annual cost. Contract expires in November and will be renewed for next year. IT
has compared features with Teams and is looking to see if it can be replaced with Teams which has
no additional cost.
IT has reached out to Melissa Thomas to see how this will affect work in MyClasses and is currently
being tested in a few courses.
There will be training for the transition. IT will have a year to plan for training unlike Zoom where
everything happened quickly due to the pandemic.
Can consider small usage of Zoom if Teams simply won’t work for certain circumstances.
Questions/Statements:
o C. Griffin — There is a lot of learning fatigue on campus following WorkDay. Teams may
work for SU but may not be good for our end-users including researchers and students.
o D. Burns - Was this vetted?
= M. Thomas - It was discussed by Library and Learning Resources Committee
(LLRC)
0 M. Finch - Does anyone on LLRC teach online courses?
= M. Thomas -






